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Message from the Executive Director 

PLEASE GO TO WWW.RYGIEL.CA FOR UPDATES ON COVID-19 

Corona Virus – Update 

As we find ourselves in the midst of this worldwide pandemic, I want to assure you that 

the wellbeing of the people we support and our staff is paramount. We are updating 

our plans and actions daily. It is a very busy time, so it is not possible to send regular 

updates through postal service to families and community members. You are asked to 

please visit our website www.rygiel.ca for regular updates. If you do not have access to 

email, families are asked to contact the Service Coordinator responsible for your family 

member’s home. Other necessary inquiries can go through our main phone which is 

currently still being answered by our Receptionist during the daytime Monday to 

Friday.  

We are extremely proud of all our staff with special focus on our Support Workers who 

are faithfully attending work (after being screened) and providing the high level of 

support that is a tradition within the agency. What families can do to help during this 

challenging time: Calling your family member’s home and offering words of gratitude 

and support to our staff and speaking to your family member so that they know you are 

nearby when it is not possible to visit.  

Our Administration staff is busy with all the work needed to ensure the above, but, they 

also are ensuring that all aspects of operations continue such as payroll, financial 

obligations, etc.  

Unrelated to the Pandemic, as part of our growth and commitment to ongoing quality 

improvement and service enhancement, we continued with preparing for Accreditation. 

The review team spent 4 days with us at the end of January and now we await to hear 

about the next step. 

You will note later in the newsletter, our two fundraising events that will take place in 

the coming months. Please join us and help spread the word. Both events have 

histories of being enjoyable and successful. Please help maintain this tradition. Should 

a change be required in the dates of these events, information will be noted on our 

website. 

Update for Families 
We are in the process of planning family events for this upcoming spring and summer. Interested in 

hearing about our upcoming workshops and events for families? Contact Paula to be added to the email 

list at pbarrett@rygiel.ca or 905-525-4747 ext. 214 

Saturday Programs 
Have you heard?! Our Community Participation Program now runs on Saturdays from 1pm-6pm at our 

Administrative and Community Hub!  Please contact Viola for details at  vgalamini@rygiel.ca or  

905-525-4747 ext. 223.  

http://www.rygiel.ca
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The holiday season is a busy time for many. 

The luckiest of us use this time to spend with 

family and friends. With full hearts we would 

like to thank all those who gave for our 

Christmas Dinner Giving Tuesday initiative for 

those without families. With great gratitude we 

thank Upper James Pharmacy for their 

overwhelming generosity towards this initiative. 

Because of our thoughtful donors, seventeen 

people we support, who do not have family to 

spend the day with, were able to spend their 

Christmas Day with loved ones at the Rygiel. 

Family.  

Grupetto Café and Cycle 

101 Years of Service 
For the last 20, 30 and 40 years Rygiel has been 

truly blessed with the three men in our 

maintenance department who, quite literally, keep 

things running. With a combined 101 years with 

Rygiel they have responded to countless 

household emergencies, transportation urgencies 

and built thousands of pieces of furniture. John, 

Sasha and George have maintained a reliable and 

passionate maintenance department that has 

allowed us to carry out our mission – something 

that would have been near impossible to do without 

their dedication. “The guys’ are family to many of 

the people we support and always go above and 

beyond for everyone in our care. From last minute 

rides to broken appliances, they are always there.   

 

Working Towards Good  
We are not short of talent in the Rygiel family. We 

have many talented artists in our midst. Shelly, 

who many of you may have seen as a vendor, 

selling her pieces at our Christmas Bazaar, is one 

example. Shelly is using her talent and turning it 

into philanthropy. All of the proceeds from her last 

sale at our Christmas Bazaar went to charitable 

causes in Hamilton. Rygiel being one of the lucky 

recipients. Thank you Shelly, for your generosity!   

Thank you Giving Tuesday Donors! 

Funding from the Bisaro Family 

Fund at Hamilton Community 

Foundation helped fund a bathroom 

retrofit in a home rented from Rygiel Homes 

Housing Corporation. 

Say hello to one of Rygiel’s newest Donors: 

Grupetto Café and Cycle. Located in Dundas, close 

to many of our homes, Grupetto’s focuses on two 

things: Coffee and Bicycles. As a business they are 

also focused on giving back to our Community.  
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Strategic Plan Update 
This new year marks the beginning of our new 

strategic plan that will guide our work for the next 

two years. After deliberations between our Board 

of Directors, Management team and staff, we 

have decided to continue our focus on 

strengthening people, upholding our 

responsibilities for individuals and families, and 

building our partnership and collaboration 

activities. While our priorities have remained 

same, we will be working hard to find new an 

innovative ways to respond to the needs we are 

experiencing in our community. We know that the 

needs of individuals and families in Hamilton are 

growing and changing. We look forward to sharing 

our plans in the near future!  

Inez Penko 

A woman of indomitable spirt 
who left a strong impact on eve-
ryone she met. In her early 
years she held the role of being 
an Avon saleswomen. She was 
good at packaging orders and 
delivering them to customers, 
always with a warm and friendly 
smile.  Inez made many friends 
and connections during her time 
at Rygiel. One of her closest 
friends being Shirley who she 
lived with and shared many ad-
ventures.  Inez loved to travel to 
the country and had the oppor-
tunity to go to Florida and many 
other places. She always found 
peace at the beach. Her 
strength and undeniable per-
sonality will never be forgotten.   

Ron West 

Ron had a 
great love 
of life and 
was always 
curious to 
try new 
things. Ron 
loved trying 
new types 
of food and 
drinks and go on adventures to 
festivals and breweries. Those 
who know him knew how much 
he loved to chat. He wanted to 
get to know everyone he met 
throughout his adventures. He 
adored his family and friends, 
including the family cat, 
Pumpkin. Anytime Ron was 
around animals he would light up 
with the most contagious smile. 
Ron loved telling jokes, doing 
puzzles and beating people in 
card games. Ron’s adventurous, 
outgoing and kind spirit has 
touched everyone who had the 
pleasure of knowing him.  

David Ryder 

David was a 
warrior in life 
that fought 
every 
challenge 
and obstacle 
that came 
his way with 
his trademark 
undeniable 
charm and a flashing 
smile that would win 
anyone over instantly. David 
loved attention and showing off 
his larger than life personality. 
He also loved his roommates 
as they protected and cared for 
each other. As they grew 
together, David gained this 
quality of confidence, advocacy 
and protecting others. He 
taught those in his life of how to 
be strong, patient, protective, 
and live life with great zest and 
passion. All those who knew 
him were left with a lasting 
impression that will never  fade.  

Dia das Amigas! 
Organizations coming together to change our 

community. That is what our work is about. We 

cannot thank Luso Canadian Charitable Society 

enough for choosing Rygiel Supports for 

Community Living as a recipients of the proceeds 

from the Dias das Amigas fundraising event. This 

well known ladies only event has existed to benefit 

developmental service organizations for several 

years.   

In Memory of Our Friends 
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FOR MORE INFORMATION 

OR TO MAKE A DONATION 

CONTACT US AT:  

220 Cranbrook Drive 

Hamilton, ON L9C 5V7 

 

905-525-4311 

 

www.rygiel.ca 
 

 Dish sets 

 Microwaves 

 Commercial Blenders 

 Electronics; tablets, laptops 

 Flat screen TVs 

 New bedding (single size) 

 Bath Towels 

 Dining table/Kitchen table 

 Side tables/coffee tables 

 Couches 

 Gift cards for Walmart, The 

Bay and Shoppers Drug Mart 

 Contributions towards kitchen 

updates 

 Contributions towards ramp   

repairs 

 

 

Wish List 

Please contact us to 

schedule a donation drop 

Volunteer With Us!  
If you are looking for a fulfilling way to give back to your community or gain experience in the 

developmental services sector, contact Alicia at adejong@rygiel.ca or 905-525-4747 ext. 233 

@rygielsupportshamilton 

Postponed to September 23, 2020 


