
Message from the Executive Director 
 
We are an agency that believes in the power of vision. Given the 
evolution of our service model, there is evidence that this belief has 
been put into action. Most recently, a vision was formed that saw us 
having a permanent home for administration, but one that would also 
be a place that supports our community relationships, partnerships 
and would have potential for enhanced collaboration and most im-
portantly, for additional service. 
 
We are home. We moved into our building late October and are 
grateful for the space and the opportunities that it affords us. You will 
read more later in this edition. 
 
This fall has been particularly busy. In part, this was due to the reno-
vations and all related work to prepare for our move. In other ways, 
there have been a number of initiatives that bring us to better serving 
our community. One project has been the Hamilton Family Engage-
ment initiative. In partnership with Hamilton Family Network and the 
Hamilton Down Syndrome Association, a commitment was made to 
help bring families together for the purpose of meeting one another, 
learning together and sharing. The work is motivated by the belief 
that “Families Matter”. There is much history about the value, power 
and strength of families walking their journey with one another. They 
have been the real change agents both for their family member with 
a disability and for the community. This recent work is supported by 
a grant from Community Living Ontario. This fall, the focus has been 
on helping families meet. In the new year, there will be sessions with 
guest speakers and some learning days. 
 
It is late November and now we prepare for the joyous season of 
Christmas. I look forward to the hospitality that is famous throughout 
the agency. 
 
I take this opportunity to send my best wishes to each reader for an 
enjoyable holiday season and for a healthy and prosperous new 
year. 
 
Donna Marcaccio, Executive Director 
 

  December 2016 
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Our New Home 
Finally, The “Siena” project has become a flourishing reality 

for Rygiel Supports for Community Living. For several years 

Rygiel has had the goal of acquiring a building to house our 

administration, host our adaptive wellness program and be a 

hub for community connections. As of October 2016, we have 

finally moved to our new facility. 

We are happy to report that our new space brings us opportu-

nities for expansion and community development.  

The excitement of the moment still has not faded, and our fu-

ture continues to brighten as the finishing construction noises 

fill the building. The construction work began in February of 

2016, and with a big thank you to Ira McDonald Construction, 

the building is unrecognizable from its pre-renovation state. 

We are in the process of getting settled.  Our adaptive well-

ness program, and the family resource centre have been wel-

coming folks.  Several community-strengthening projects are 

in the works or in the planning stages. We look forward to 

welcoming our tenant, Family Counselling of Brant-

Development Services  

Thank-you to 

our Donors 
Donations from our community are 

vital to enabling our work to be 

done.  Any amount is greatly ap-

preciated. We would like to thank 

the following for their recent dona-

tions since June 2016: 

 Konica Minolta Business Solu-

tions 

 Dalton Timmis Insurance 

Group Inc. 

 Judith & Gerald Kiss 

 T. Lloyd Electric 

 Donna Marcaccio 

 Frank & Penny Salvatori 

 Ancaster AM Rotary 

 Dundas Lions Club 

 Insurance Brokers Associa-

tions of Hamilton 

 Anne H. Jones 

 Paul Moore 

 The Playfair Group 

 Michael Flemming 

 Angela Sherman 

 Wynn McDonald 

 Investors Group 

 McGowan Insulators Ltd. 

 NCS International Co. 

 Ron Bartninkas 

 Mr. & Mrs. James F. Stewart 

 Anthony Camilleri 

 Carol Anne Elder 

 Duncan & Elaine Hutchinson 

 Aileen & Nick Falleta 

 Kathleen Penny 

 Shawn, Beth & Luke Cowley 

 Willian & Mary Conway 

 Ronald & Heather French 

 Anne Stevens 

 Norm & Rose Westbury 

 Larry & Donna Dobroski 

 Robert & Linda Boylan 

 LoPresti Pharmacy 

 Robert & Celia Boose 

 Hamilton Community Foun-

dation 

 Giuliano & Debbie Epifano 

Architect Rendering of New Building 

  Ruth L. Skelding 

 Estate of Lois Bennett 

 Diocese of Hamilton 

 City of Hamilton (Future Fund) 

 Trisina Hamilton 

 Marvin Gorman 

 Leonard Scobie 

 Kate Kemp 

 Judi Mansfield-Jones 

 



Our Funding 

Prospects: 

We are continuing to 

appeal contributions. 

Rygiel is currently 

working to receive 

funding from local 

and national founda-

tions to help us ex-

pand our abilities. 

Any contribution is 

most appreciated. 

You may be able to 

help us by connect-

ing us with suppliers 

or donations for the 

following: 

 AV equipment, 

 Sound system, 

 Services to modi-

fy our computers 

for use with adap-

tive aids 

 Computers or 

Laptops 

 Computer tables 

 Wheelchair ac-

cessible gazebo 

 Landscaping ser-

vices 

 Portable sound-

proof wall for our 

Boardroom/ In-

service Room 

. 

 

We thank all of our donors for our their generous contribu-

tions.  Without this assistance the Siena Project would not 

have come to fruition.  Come by for a visit and witness the 

transformation! 

 

 



Learning from the People we Support 

Donna McNeil’s Legacy 

Many of our staff and participants remember Donna McNeil, a women supported by Rygiel for most of her life. 

She recently passed away in July of 2016. Born in 1954, without developmental and physical disabilities, Donna 

became ill with meningitis as a teenager. As a result of the illness, she became non-verbal and confined to a 

wheelchair. Donna began with the organization as a teenager. Many of our staff members have had the pleas-

ure of working with Donna, and have been touched by lessons she helped them learn. Alana Lopez, staff mem-

ber at Rygiel, is one of those people. 

Donna’s life, while most definitely not easy, was filled with love from her mother, father, sister, and workers that 

surrounded her daily. As Alana so perfectly put it, she was always ready to party when the sun went down. How-

ever, one of the difficulties that Donna faced was the inability to rest during the night, and keep awake during the 

daytime. This provided challenges in terms of maintaining a productive life. Alana, one of Donna’s ambitious 

workers, made it her mission to get Donna back on the right track. The plan was to take Donna on a day trip to 

try and keep all her senses stimulated and awake. The tester trip was a day at the CNE in Toronto. 

At first, there was the thought of impossibility. It would be an impossible mission to get all the way from Hamilton 

to Toronto, and spend the day at the fair, but Alana was determined. The two set out on the trip, taking the city 

bus from the west mountain, to downtown Hamilton. Then a bus from downtown to Aldershot GO station. Then 

finally a train to the CNE. Donna fell in love immediately with the action of the day, from the scenery outside the 

train window, to all games, sounds and excitement of the CNE. Alana and Donna spent the entire day enjoying 

the fair before making the long trip back home. To the amazement of both Donna and Alana, Donna was able to 

keep awake until the end of the day when they returned to the house. That night, Donna had an amazing sleep 

for the first time in a long time. From then on, Alana made it her mission to take Donna out during the day for 

activities and fun. They went to the farmers market, to get Donna’s hair done, and even shopping. Donna’s day/

night insomnia cured by what was thought to be impossible, and she gained more purpose in her day. 

Donna provided a much needed lesson. We must always remember to persevere, and know that the impossible 

is not always off the table. Donna was able to experience amazing things and a more productive life because 

someone close to her knew that the impossible was worth a try.  

 

Journey from Hamilton to Niagara 

An Experience by Ron West 

Hello my name is Ron and I am supported by Rygiel. I would like to share my experiences as an active member 

in the People First Movement. I enjoy going to People First meetings and I was able to attend Annual General 

Meeting this year. The AGM was in Niagara Falls this year and as a member I had an invitation to attend. I let 

my support staff know about my interest and asked for his support to help me to get to this important event. 

Ryan was able to assist me to get transportation to the AGM but a week before the event the transportation was 

unfortunately cancelled.  I was very disappointed at the thought of missing the People First AGM. Ryan, Angela 

and I discussed this further because I really wanted to go and we were able to come up with alternate transpor-

tation arrangements. 



It had come to Ryan’s attention that because I was a registered DARTS user, I would also be able to 

visit other cities and use that city’s Para-transit systems, so with his help we made arrangement with 

DARTS and with GO Transit. DARTS took me to the GO 

Transit Park and Ride at Barton and Nash in East Hamilton.  

From there I took the GO bus all the way to the Niagara Falls 

bus station. Ryan my support staff had called Chair- A-Van 

(Niagara Falls version of DARTS) and had given them my 

DARTS information so they could confirm with ATS/DARTS 

that I used the service in Hamilton, after that he was able to 

book Chair-A-Van to take me from the bus station in Niagara 

Falls to the Crown Plaza where I was able to attend the People 

First AGM. 

I really enjoyed my visit to Niagara Falls, and after the AGM 

we used all three transit systems to get back home. I was very 

surprised on how smooth everything went with using three transit systems and I enjoyed travelling 

this way and would like to do it again in the future  

Family Resource Centre 

The move into our new facility has enabled Rygiel to provide further support to individuals and their families. As 

the Ministry of Social Services transitions to a direct funding model we are hosting online services to help fami-

lies and participants manage funding, connect with workers, and plan their support.  We also have in person 

planning support available and can help families administer funding. 

Respite Services Online is found at respiteservices.com. This handy website works to connect participants with 

qualified workers who are vetted by Rygiel and other participating non-profit organizations. Log-on, post an ad 

with your specific needs, and browse various workers to find the right fit. We will host a meeting in our resource 

centre at our new location to make sure that the match is right. 

Another online service that Rygiel hosts is Partners 4 Planning (found at planningnetwork.ca). This website acts 

as a learning centre for individuals and their families to learn from the experience of other self advocates and 

families of support strategies. The website offers workshops about ODSP, legal and financial planning, and cre-

ative home solutions, to name a few. The website will also connect participants and families with professionals 

in the field such as lawyers, and accountants. 

Another online support service is My Direct Plan found at mydirectplan.com. This website helps recipients of 

direct funding budget and organize funds, while also allowing them to report invoices directly to the ministry 

from the website. 

In our new facility we are in the pro-

cess of creating a computer lab for 

use by individuals and their families, 

to ensure that every person has ac-

cess to online services. In time, we 

providing computer courses for peo-

ple we support. 

Stay tuned to our newsletters and 

website for progress updates. about 

our family resource centre. 



Value of Post-Secondary 

Education 

Jordan has been working hard in Mohawk College’s CIEC program. Jordan 

began the program in May, attending school five days a week, from 7:30 in 

the morning until 3 in the afternoon. With only two semesters left, Jordan has 

been working hard to stay in the competitive program. Starting with 15 

people in May, the program is now down to only 10 students. 

Jordan loves every minute of the program from the courses to the program 

counsellor.  The most challenging part of attending school is the congested 

halls and unrelentingly busy atmosphere. While homework can be tough, 

Jordan is persevering and getting amazing marks. 

Keep up the great studying Jordan! 

His current average is 98.9%.  He is also taking photography courses to help him further develop his passion for 

photography and assist him in his photography business.  Jordon was also the successful recipient of the Anne 

Stafford Bursary. 

 

Marathon of Hope 

This year Rygiel was invited to be a participant in the prominent Hamilton Marathon, Road 2 Hope.  We were 

sponsored by our friends at Dalton Timmis Insurance Company. The run was very successful with over 1000 

participants in the 5km run. The event was wonderfully organized by the folks of the Runners ’ Den.  Rygiel had 

the opportunity to set up an information booth and were able to tell thousands of runners who we are and what 

we do. A big Thank You goes out to Dalton Timmis for this opportunity! We look forward to being a part of the 

Road 2 Hope Marathon again in the future.  Along with the public relations opportunity, Rygiel will receive some 

of the funds raised. 



Rygiel Social Committee 

Last year Rygiel staff members Tracy and Tori had the idea of organizing a 

dance for the people we support, staff, family and friends, as they knew 

everyone would have a great time. Tracy and Tori planned last year’s 

dance down to the very last detail- refreshments, music, and decorations. 

The event was attended by staff, people supported, family and friends. To 

no one’s surprise, everyone had an amazing time. The question left on 

everyone’s mind was, “When’s the next event!?”. This is when the idea for 

the social committee was born. 

The social committee consists of people Tracy and Tori, two staff members 

and Jeanette and Tomas two individuals supported by Rygiel.  The com-

mittee is responsible for planning and hosting events for the Rygiel com-

munity. The committee has already successfully hosted a BINGO paint 

night. Next on the docket is the 2016 Christmas dance! Dance, eat and 

enjoy each other’s company at our Christmas dance on December 16th! 

Province launches service to report suspected cases of 
abuse and neglect 

The Ministry of Community and Social Services has launched ReportON, a new service for reporting suspected 
or witnessed abuse of people who have an intellectual disability. The service is available 24/7 by calling 1-800-
575-2222 or by emailing reportONdisability@ontario.ca. 

The phone line and email address are available to anyone who has concerns over alleged, suspected and/or 
witnessed incidents of abuse and/or neglect. The Ministry pledges to follow-up on matters relating to people re-
ceiving funded services or supports. 

“We are constantly working, and will continue to work, at improving the safety and security of individuals with 
developmental disabilities in Ontario,” said Dr. Helena Jaczek, Minister of Community and Social Services. 
“Abuse and neglect can take many forms and it’s up to all of us to stop it from occurring. ReportON is an im-
portant new measure to further improve the safety of adults with developmental disabilities.” 

ReportON has been developed in response to the 2015 Coroner’s inquest into the death of Guy Mitchell, who 
died while in receipt of services from a support organization funded through the Ministry. 

During the inquest, it was brought to light that staff may not always be aware of ways in which to register con-
cerns directly to the Ministry. 

In response, and in addition to other initiatives underway, 
the Ministry of Community and Social Services estab-
lished ReportON as a method for complaints to be regis-
tered directly regarding services for, and treatment of, 
adults who have an intellectual disability.  

http://mailto:reportONdisability@ontario.ca


 

Contact Us: 

For more information or 

to make a donation,  

contact us at: 
 

Rygiel Supports for  

Community Living 

 
220 Cranbrook Drive 

Hamilton  ON  L9C 5V7 

 

P: 905-525-4311 

 

www.rygiel.ca  

 

Upcoming Events 

 

 

 

 

 

 

December 16, 2016—Christmas Dance 

Spring 2017—Pasta Dinner  

May 10, 2017—50th Anniversary Gala 


