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Valued Social Roles
by Donna Marcaccio, Executive Director (with
excerpts from work of Darcy Elks)
Our Agency vision statement says that “every
person we support will have meaningful and full lives through
home, relationships, and a variety of valued social roles”.
But what are valued social roles?
There are many definitions of valued social roles, most similar,
but the one that has been an underpinning for Rygiel comes
from the sociologist Talcott Parsons. He says,
“A social role may be defined as a socially
expected pattern of behaviors, responsibilities,
expectations, and privileges”.
In your life you have entered into and grown into many valued
social roles. For example, you may have been or are a mother
or father, son or daughter, brother, sister, student, friend,
employee, tenant, homeowner, neighbor, driver, voter, sports
fan, member of a club, member of a gym, et cetera. Each of
these roles impacts how we feel and act, and comes with
responsibilities, expectations, and privileges.
Let’s think about the role of employee. This comes with
expectations such as you will carry out the responsibilities of
the job, dress appropriately, relate to the people you serve in a
positive way, be on time, engage with family members, and
hold a vision of valued social roles with and for the people you
serve.
As well you expect that there will be some privileges that come
from being in the role of employee e.g., being paid on a regular
basis, having paid vacation days, opportunities to learn and
grow, possible promotions, and a sense of contribution.
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“Every person we
support will have a
full and meaningful
life, which means
having a home,
relationships of all
kinds, and a variety
of socially valued
roles.”

When you stop and think about it every day you are in a variety of valued social roles. You
move from role to role without thinking about it. For example, you might be a family member,
friend, colleague, employee, shopper, exerciser, reader, cook, and pet owner all in one day.
Each of the roles you are in impact on what you do, how you do it, who you spend time with
and even how you dress. So, valued social
roles are a big and important part of our
lives.
Roles also help others understand who we
are. One of the most common questions
asked when two people meet for the first
time: “What do you do”? Roles matter and
we seek to learn about a person through the
roles they have.
For the people we support, valued social
roles are also important. As human beings,
they should
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have the benefits of valued social roles that most citizens seek after and enjoy. Indeed, valued
social roles can create the possibility of a “good life”. It is well known that the valued social
roles a person is in impact on the following important areas of life:
Personal Image - People in valued social roles are likely to be seen in a positive way by others
and also to have a good self-image
Acceptance and Belonging- Valued social roles bring the strong possibility for a person to be
accepted and belong. Valued social roles help others to see one’s place and participation in
society. This in turn opens the way for acceptance and belonging.
Associations and Relationships - Possibilities to meet people, do things with them, and
possibly develop relationships are a natural benefit of being in valued social roles.
Personal Growth and Opportunities - Personal growth and opportunities in general e.g., try
new things, or meet new people, maybe go new places, a natural benefit of valued social roles.
Full Lifestyle - Valued social roles bring with them all different kinds of possible activities to
engage in.
For example in your role as an employee, you are busy because you have a lot to do. In
relationship roles such as partner/wife/husband/mother/father/friend, you engage in many
different activities. Hence, when one is in a variety of valued social roles, life is full and
interesting.
In addition to creating the possibility for a good life, valued social roles are important for the
people we support because of the need to offset the stigma and impoverishment that comes
from living with a disability. It is very typical for people with disabilities to be put into the social
roles of object of pity, burden, eternal child, sick, incapable client.

You may have seen some very clear examples of this i.e., have
you ever met an adult with an intellectual disability who
behaves as a child? Chances are the person is behaving as a
child because they have been treated like a child for years and
so have learned childish behavior and know no other way to
behave.
Or have you ever seen someone with a disability being treated
as a burden? Perhaps you have seen someone with a
disability being pitied by others and treated as a “charity case”.
All of these kinds of negative social roles bring damaging
impacts with them. They hurt people’s image, hold people
back, limit opportunity, and waste people’s lifetime.

Honouring
Someone
Special
Have you noticed that
more often than not,
when someone passes
away the family asks for
donations to honour
their loved one? What a
lovely acknowledgement
this is to someone’s life.
While often the family
may request a particular
charity, they may also
just say “To a charity of
your choice.” Please
consider making Rygiel
Supports for Community
Living your choice.

Jordan has taken up photography. This has become his “lens to the world.”

It is our responsibility to get to know and understand each
person well enough to assist them to identify interests for which
roles can be pursued. Although a person may not use spoken
language to communicate, in order to know what that person
likes or does not like, we commit to learning how the person
communicates with facial expressions and movements.
Some people may not have had enough opportunities to
experience their communities and so have not really developed
their interests. If this is the situation, then we need to assist
the person to do lots of different things so he/she can figure out
what are their interests.
Assisting people to move into valued social roles in their
communities is very exciting and important work. Doing this
well will bring meaning and purpose into the lives of those we
support.

There are many donors
who make Rygiel their
charity of choice for all
their in memorium or in
honour donations. They
choose to pay tribute to
the contributions of
others by making a gift
to Rygiel. It is bringing
together two parts of the
donor’s life to benefit a
vulnerable population in
our community—their
charitable giving and a
desire to honour
someone special.
For more information on
making an In Honour or
In Memorium gift, please
contact Rygiel at 905525-4311.

Service Recognition
One of the things Rygiel prides itself on is the outstanding service and commitment of staff.
At the AGM in June, 15 staff members were recognized for 25 Years of Service or more.
They are:
25 Years: Dorota Kowlaski, Maria Smyk, Zhong Yu Ma,
Victoriana Rimando, Maria Bals, Angela Alaimo McDonald,
Suman Gupta, Wieslawa Baran, Tammy Evans, Martha
Severino and Shirley Thompson
30 Years: Jadwiga Kaluska
40 Years: Angela Sherman
Mary McSweeney (45 Years) with Donna
Marcaccio and Clint Davis, Past Chair

45 Years: Mary McSweeney
Also, 6 individuals were recognized for the many years
we have had the privilege to support them:
30 Years: Raminder Deol, Patrick Moore,
and Julie O’Neil
35 Years: Kathleen Ann Marino
40 Years: Donald Brenton and Christine
Knowles

2015 Recognition for years supported

It was also our pleasure to present two
community awards to individuals who have
embraced the spirit of Rygiel and supported the organization in significant ways:

Sam Shamshon, owner of LoPresti Pharmacy, has donated financially, with time and
energy, equipment for our Pharmacology course and helped us populate our new data
management system (AIMS). Our thanks to Sam for his tremendous support to Rygiel.
Randy Chapple, has been a stalwart supporter of our planting program by donating time,
energy and flowers to our homes for spring planting. We are very grateful for this support.
And finally, Donna Maraccio was recognized for her 25 Years of Services as the Executive
Director of Rygiel. Her journey started much earlier, first as a volunteer and then as a
support employee. Under Donna’s direction, Rygiel has grown into the agency it is today.
Implementing Rygiel’s vision is made possible through the leadership of this wonderful,
dedicated woman.

Car Wash
Success
A big thank you to
Mary Tye and all the
summer students at
Rygiel for launching
another successful
fundraising carwash
and bbq. Held on
Saturday, July 18th,
they raised more
than $300 to support
Rygiel and had a lot
of fun in the process.
Our thanks to
Fortinos, No Frills
and Giant Tiger for
their generous
support of this event.

Welcome Home
Imagine having to move out of your home for four weeks for
renovations. It would be disruptive to your routine. Things like
your bed or the special noises that you are used to would be
different. You would likely feel out of sorts.
For Rygiel residents Victor, Richard, Darryl and Robert, this is
exactly what could have happened. They had to move from their
home at 103 Laurier to allow for renovations. However, they
were welcomed with open arms at other homes and the
disruption in their lives was minimized by some very caring
people.
Because of Rygiel’s respite program, beds were available at 3
other homes. The staff at 492 Crerar, 79 Lister and 59
Limeridge put in extra effort to make the transition seamless and
comfortable for everyone.
The
staff
from
Laurier worked hard
to stay in touch and
keep on top of the
schedule changes.
They were very
understanding and
attentive
and
responsive to the
needs of not only
those they usually
support, but also the
others
in
each
house.
All saw it as an
opportunity to meet
new people and
reconnect with old
friends. Richard and
Darryl were able to spend time with old friends and staff who
had previously supported them. With the additional one-to-one
staff ratio, extra activities like enjoying coffee at Tim Hortons
and having day trips was made easy.
Creating a warm and welcoming environment is a hallmark of
Rygiel. Thanks to all the staff who went above and beyond to
extend great hospitality to the men of 103 Laurier and their
families during the renovations.

“There is no hospitality like understanding.”
Vanna Bonta

Valued Social Roles through Day
Supports
Day Supports programs at Rygiel help each participant develop a
positive sense of Personal Image, Acceptance and Belonging,
Association and Relationships, Personal Growth and
Opportunities, and a Full Lifestyle.
From scrapbooking to exercise and
yoga, art classes to music, or
horticulture to cooking, each program is
designed to provide personal
exploration, growth and meaning. It
may even mean teaching others a skill
you have learn.
For many, these programs open up a
world of opportunities. Take Jordan, for
example. Jordan didn’t have an interest
in most activities. However, when he
was introduced to photography, his
demeanor changed completely. This
Stephen teaching drumming
was his lens to the world. Now, every
Friday, Jordan and Adrian go out and
take photos with Tracey. At Rygiel’s AGM in June, Jordan was
the official photographer.
Now there is early discussion of opening a studio that could
become a social enterprise.
As with so many of our Day Supports programs, the goal is to
introduce participants to a role and then, if they are interested,
move them to the community for further classes and opportunities
for association with others, such as through an interest club. This
is an important step to inclusion in the community, and providing
a broad sense of acceptance and belonging. It also is a great way
to improve their skills in so many ways.
Cooking is another great example of role development.
Participants get to cook a full meal—they have to pick recipes,
shop for the ingredients, do the cooking . They then get to take
meals to their homes to share. This is done within the day
program. And the opportunity to go to community based cooking
classes is a way to help build both skills and confidence.
Each day, Rygiel strives to opportunities for role development that
positively impact how participants see themselves and how they
feel and act.

Family
Outreach
Service
Recently the Government of
Ontario modified how some
community support services
are contracted. The
PASSPORT program puts
funds into the hands of
individuals so that they and
their families can decide
what supports will best meet
their needs.
To assist individuals and
their families, various
planning tools and resources
have been developed
throughout the province.
The Ministry has supported
Rygiel to host some of the
key programs:
respiteservices.com is a
database of registered
families looking for support
worker and individuals
available for work. Families
can review the pool of
available workers and hire
accordingly.
partnersforplanning.ca is a
database with a broad scope
of resources.
mydirectplan.com is a
computer program to assist
families in planning,
tracking , accounting and
reporting necessary financial
information related to
PASSPORT funding.
Ron Trajano, Director of
Community Services is
available to help individuals
and families understand the
databases. Call him at 905525-4311, extension 212.

Sustainable Social Enterprise
How would you like to have a personal grocery shopper? For many this would be ideal. For
three individuals supported by Rygiel, this has become a dream job.
The Costco Project is a self-sustaining General Social Enterprise of Rygiel. Instead of house
team leaders each going to Costco individually, taking time away from their house duties, they
now place their Costco orders with the “head
office” (Michael) once a month. Then Daniel and
Jordan do the shopping, organize the orders, deliver to
the houses and receive payment. Currently 10 of our
houses are using this service. With the help of a
business consultant, the goal is to look at other
opportunities such as long term care homes as a way
of expanding this enterprise.
Starting sustainable social enterprises is a strategic goal of Rygiel. As part of Rygiel’s strategic
vision for inclusion, the emphasis is on helping
individuals learn basic business principles. And there
is no better way than by doing.
In some cases, a business has grown out of a general
interest. For example, horticulture started as a Day
Supports program. Now, those involved in horticulture
sell herbs and produce to the houses (and, if available,
to staff), and collect the payments. These funds are
then reinvested in the program.
When some of Rygiel’s services move to our new home
on the west mountain, it is expected that the horticulture
program will expand, incorporating both a community
garden opportunity and a fresh produce stand into the
business.
With these opportunities come responsibilities—
deadlines, accuracy, prices, handling money and
business growth. Yet each person who participates is
excited to be learning new skills and fulfilling socially
meaningful roles through the social enterprise initiative.

.

Holiday Bazaar
It may be 30 degrees Celsius outside but we
are already thinking winter and the holidays.
Our annual Holiday Bazaar is scheduled for
Saturday, November 14th from 8:00 a.m. until
1:00 p.m. (we are just firming up the location
so stay tuned)
This year we will have:
Blossom Delight—Smoothies and baked goods
Community vendors—many new vendors with holiday crafts
Household Items Sale—please save your things for this rummage sale
A “Penny Sale” - buy your tickets for a chance to win
ONLY what you want
And new this year: PANCAKE BREAKFAST
All proceeds go to support the activities of Rygiel—so tell your family and
friends and make sure you come out.

Save the Date
August 27, 2015—Annual Golf
Tournament
November 14, 2015—Annual Holiday
Bazaar
And don’t forget to support Rygiel through
the Fundscrip gift card purchase program

Contact Us
For more information
or to make a
donation, call us at:
Rygiel Supports for
Community Living
905-525-4311
Suite 200
1550 Upper James St
Hamilton, ON
L9B 2L6

Visit us on the web at
www.rygiel.ca

