
RYGIEL Supports for Community Living is currently recruiting a Permanent, Talent Program Specialist. 

RYGIEL Supports for Community Living serves people who have a developmental disability and multiple 
handicaps.  The services are determined by a person’s individual needs and are designed to enable each 
person to be a fulfilled participatory member of the community. 

At RYGIEL our vision is that every person we support will have a full and meaningful life, which means 
having a home, relationships of all kinds, and a variety of socially valued roles. 

The successful candidate will provide services to the team that continually strengthens the health of the 
organization and contributes to the vision through effective organizational support activities. 

Responsibility Overview 

The Talent Program Specialist is responsible for ensuring the full recruitment cycle of all positions, the 
majority of which are front line, personal support workers. This includes sourcing qualified candidates, 
building a robust reserve for current and future positions, establishing community partnerships, and 
executing targeted sourcing strategies. This position is an advisor to the site-based, operational 
management teams in matters of workforce management, labour market and human resources trends 
and practices as it pertains to recruitment and retention. 

 Contributes to the implementation of Rygiel’s mission, vision and strategic plans, particularly where
related to the talent acquisition.

 Participates in workforce planning meetings to anticipate hiring needs and to support staffing levels
across and advice on the ability to meet workforce demands through increases or decreases to
staffing complement.

 Actively participates in community connections that share best practices.

 Creates project and action plans to support site/program needs related to staffing funding
requirements.

 Leads proactive multi-site talent searches through the development of strategic internal and external
partnerships.

 Builds talent reserves across diverse functional areas and levels utilizing creative sourcing strategies
via social media. Utilizes other proven recruiting and sourcing strategies, as well as networking to fill
job openings.

 Ensures Hiring Managers’ awareness and understanding of Rygiel’s policies and procedures where
related to talent acquisition, selection, internal transfers, on-boarding and off-boarding.

Education, Designations and Experience 

 A Bachelor's degree or Diploma in Human Resource Management or related field

 CHRP or working towards designation

 Minimum of 3 years of experience in full cycle recruiting in a unionized environment



 Proven experience in sourcing skills to develop a broad, diverse pool of qualified candidates for a
variety of positions

 Intermediate knowledge of HRIS and applicant tracking systems

 Experience working in the area of developmental disability or related non-profit organization

 Bilingualism is an asset

Skills & Requirements 

 Strong problem-solving skills coupled with the initiative to seek out answers and overcome obstacles

 High level of interpersonal skills to handle sensitive and confidential situations and documentation

 Ability to prioritize and plan work activities, use time efficiently, manage competing demands and
develop realistic action plans

 Must possess both a current driver’s license and proof of vehicle insurance

 A current and original copy of a satisfactory Criminal Records Check is required upon the start of your
employment

 A valid driver’s license and use of personal vehicle is required

 A vulnerable Sector Search Registry Check may be required

 The use of Personal Protective Equipment (PPE) will be required

If you are interested in joining our team, please submit your cover letter and resume, no later than April 
14, 2021, to: 

RYGIEL Supports for Community Living  
Attention:  Human Resources 
220 Cranbrook Drive, Hamilton, ON L9C 5V7 
E-Mail: humanresources@rygiel.ca

RYGIEL Supports for Community Living is an equal opportunity employer.  We thank all applicants; 
however, only those selected for interviews will be contacted.  No telephone calls please. 

Rygiel is committed to providing an accessible workplace, in support of the Accessibility for Ontarians with 
Disabilities Act (AODA 2005), and the Human Rights Code (RSO 1990). Should an applicant require 
accommodation at any point during the recruitment process or during employment, the individual is invited 
to communicate and discuss their requirements with Rygiel’s Human Resources representative. Rygiel will 
provide, or arrange to have provided, reasonable accommodation specific to the applicant’s or employee’s 
accessibility needs. 
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